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ITPUKA3
Ne 01-11/49 ot 19.05.2022r.

«06 yreepaaenun Iooxenusi o paGore ¢ 0OpaIeHHAMH
M OPraHH3alHH JHYHOIO MpHEMA rpaxIaH B MKY
Vnpagsjenue o6pazosanus I'epreSuiabckoro paionar

B coorserctBuu ¢ PeepanbubiM 3akoHoM 0T 02 Mas 2006 roxa Ne 59-03 «O
nopsijIke paccMOTpeHust obpamenuii rpaxaan Poceuiickoi denepauun» U C IETBIO
OpraHM3alMy | YIyqIIeHus paboTsl ¢ 00palleHusMU Fpax/IaH,

IMPUKA3BIBAIO:

1. Vreepmute Ilonokenue o pabore ¢ OOpalleHHsIMH M OpraHW3aluu
nuyHOTO TpHeMa rpaxkaad B MKY Ynpasienne o0pa3oBaHus ['epreOGuIbCKOTO
paiiona (pUIOXKEeHHE K HACTOSAIIEMY NIPUKa3y).
2. 3aMecTUTENO HavyaJIbHUKa MKY YnpasieHue oOpazoBaHus
[epre6unscKoro paifoHa Tpd NPOBEJICHWH JIMYHOrO MpHeMa IpaxiaH
PYKOBOJICTBOBAThCS yTBEPKACHHBIM [100KEeHHEM.
3. CekpeTapro-Je/loNpor3BouTeMO  AHTHMHPOBOH A.A. obecnieuuTh
pa3MelleHre HACTOSIIEro MPHKa3a Ha OYUIHATEHOM CanTe MKY Vnpasienue
o6pazosanus ['epreGuibckoro paiiona B ceTd «MaTepHe™.

4. KoHTpOIIb UCIIOTHEHHs HACTOSIIEr0 IPHKa3a OCTaBIIAIO 32 cob6oii.

G // M.I'. OcmanoB

HavyaabHHK
VupagJenusi oGpazoBaHns
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[TPUJIOXKEHHE

K npukasy ot 19.05.2022r. Ne 01-11/49

«06 yreepxaenun [lonoxerus o pabore

¢ o6paleHHsIMA ¥ OPraHU3alMK JITYHOTO TIpHeMa
rpaxaad B MKY Yrpasnenue o6pa3oBaHus
["epreGuILCKOro paioHa)

MOJIOKEHUE
0 MopsiIKe paccMOTPeHust 00paleHuii H OPraHH3aAUMH JIHYHOTO NpHeMa
rpaxaan 8 MKY Ynpasienue o0pasoBaHus I'epreGubCKOro paiona

1. O0mme noIoKeHus

1.1. TlonoxxeHue O TOPAJIKE paccCMOTpeHHs OOpalleHHil ¥ OpraHu3aluy JHIHOTO
npuema rpaxaan B MKY Yrpasnenue 00pa3oBaHus ['epreGuibcKoro paioHa (janee -
IMonoxkerue) pa3paboTAHO B LENSX TOBHINECHUS KayecTBa pabOTHI MKY Vnpasnenue
obpasoBanus [epreGuibckoro paiioHa (aamee - YmpasieHue obpa3oBaHus) C
[IMCHMEHHBIMH M YCTHBIMH OOpAIICHUAMH TP@KAaH, a TaKKe OpraHu3aluu JIAIHOro
npueMa Ipa/iaH HaYaIbHUKOM M 3aMECTHTE/IeM HaYalbHHKa (nanee - JOJDKHOCTHBIE JIMIIA)
VYrpasinenuss o0OpasoBaHMs W IIPU3BAHO obecrieunTh COONIIOJICHHE W 3ALUTY
KOHCTHTYIIMOHHBIX NPaB Ha GecrpenaTcTBEHHOE O00pameHue K JIOJDKHOCTHBIM JIMIAM
VYrpasinenus 06pa30OBaHUs C IPEUIOKEHHAMH, 3aABJICHUAMH, anobaMu, 3a peau3anuei u
3aIMTOM CBOMX IpaB, CBOGOJ M OXPAHAEMBIX 3aKOHOM HHTEPECOB KaK YCTHO, TaK H
IMCHMEHHO, KAK MHAMBHIYaJIbHO, TAK U KOJUIEKTUBHO, KaK JIMYHO, TaK U HYepe3 Cpe/cTBa
CBSI3H.

1.2. TlpaBoByio ocHOBY HacTosmIero IT0I0XKEHHs COCTABIISIOT: Koucruryuus PO,
®enepanbublii 3akoH or 2 Mas 2006 roma Ne 59 - ®3 «O mnopsake paccMOTPEHHs
obpamennii rpaxaan Poccuiickoit ®enepaimi», Ilonoxenus MKY Vnpasienue
obpazoBaHus [epreGMIbCKOro paioHa M HHbIC HOPMATHBHBIC IPABOBBIC —AKTHI,
peryIMpyIoue paBoOTHONIEHHS B IaHHO#H cepe.

1.3. B VYmpasienun o0pa3oBaHus B COOTBETCTBHH C 3aKOHOJATEJIBCTBOM
paccMaTpUBAIOTCS OGPAIICHHS TPAXK/IAH 110 BOIPOCAM, OTHOCAIIMMCS K €r0 KOMIICTCHIH.

1.4, OCHOBHBIMH TpHHIMIIAMH OpraHW3allMH JieATeJbHOCTH 10 pabore ¢
obpameHusMH TIp@KAaH B YIpapieHuH 00pasoBaHHA SABIIOTCS JICMOKPaTHYHOCTD,
3aKOHHOCTH,  JIOCTYIIHOCTh, ~IJIACHOCTb, ~PABEHCTBO TpayJaH mpu  oOpalleHuH,
CBOEBPEMEHHOCTD M [OJIHOTA PACCMOTPEHHs 00paIeH i rpaK/IaH.

1.5. OcHOBHBIE MOHATHS, UcIO/Ib3yeMble B [Tosoxennu:

1) NUCBMEHHOE oOpaiieHde rpaxjaHuHa (rpaxiaH) - HanpaBICHHOE B
Yrnpasienue 00pa3oBaHus, MMCBMEHHOH GOpMe NMPEUIOKEHHE, 3aABICHHC HIIH xanoba:
a) Npe/VIOKEHHe - PEKOMEHJalus IpakJaHWHa M0  COBEPLICHCTBOBAHHMIO

HOpPMATHBHBIX I[IPABOBBIX aKTOB, JIeSATCJIbHOCTH YIIpaBJlCHHﬂ o6pa3013anl;



0) 3asBlieHMe - npockba TpaKJaHMHA O COJACHCTBHM B pealusaluu €ro
KOHCTHTYIL[MOHHBIX TIpaB ¥ CBOOOJ WM KOHCTUTYIMOHHBIX NpaB U cB00OI APYrHX JIHMIL,
60 cOOGIIEHHe O HApYIIEHHH 3aKOHOB M HHBIX HOPMATHUBHBIX TPaBOBBIX aKTOB,
HejocTaTkax B paboTe JO/DKHOCTHBIX JIMIL, JIMOO KPUTHKA JEATENbHOCTH JODKHOCTHBIX
JIMLL

B)  kanoba - mnpockba TIpakJaHWHa O BOCCTAHOBICHMH WIM 3alHTC €ro
HApyIIEHHBIX MPaB, CBOOO/ WM 3aKOHHBIX HHTEPECOB 160 1mpaB, cBOOO/ WM 3aKOHHBIX
HUHTEPECOB JPYIUX JIHIL;

2)  ycrHoe obpamieHue - oOpallieHHe TIpaxKIaHWHA (rpaxciaH), M3JI0XKEHHOE B
YCTHOM popme:

a) BO BpeMs IIPOBEJECHMs JMYHOTO MpHeMa TIpaxAaH JOJDKHOCTHBIM JIMIIOM
Vupasienus oOpa3oBaHus;

6) mocTynHBIIEe II0 CIEHAIbHO OpraHu30BaHHBIM TeleQOHHBIM  «TOPSIYUM
JTHHUAM

3)  onektpoHHoe oOpamenue -  OOpalleHHE — TIpaXJaHHHA (rpaxkiaH),
mocTynusiiee B (opMe IEKTPOHHOIO JOKYMEHTa IO 3JIEKTPOHHBIM KaHalaM CBA3H
(37eKTpOHHAS 110YTa, pa3MeIeHHOe Ha caiiTe | 1Ip.);

4) KOJUTEKTHBHOE ofpaiienue - obpaiienue AByX U Gojee rpakiad 1mo odueMmy
JUIs HAX BOTpPOCY, @ Takke OOpalleHHe, NPUHATOE Ha IMyOIHYHOM MEPONPUSTHH
(cobpaHuy, MHTHHIE, JIEMOHCTPAlWH, IIECTBHH, [UKETUPOBAHUM) M TOJANKCAHHOE
OpraHM3aToOpOM, JTHOO YYaCTHHKAMHU I1yGIHYHOTO MEpOIpPHATH, b0 YIOJTHOMOYEHHBIM
(YNOMTHOMOYEHHBIMH) Ha JIAHHOM ITyOJIMYHOM MEPONPHATHH JIMIIOM (Jturamm);

5) nepBuyHOE OOpamnienue - obpaieHue, MoCTynuBIIee OT JaHHOTrO aBToOpa IO
JIAHHOMY BOTIPOCY, IAHHOMY J0JDKHOCTHOMY JIMILy YTIpaBiieHHs 00pa3oBaHus BIIEPBbIE;

6)  BropuuHoe oOpamieHue - oOpalleHue, MOCTYNHBIIEE OT TOTO )K€ aBTOpa I0
OIHOMY M TOMY K€ BOIPOCY /IO HCTEYCHHs CpOKa pPacCMOTPEHMs €ro IepBHIHOIO
obpareHus;

7 NOBTOpHOE obpaienue - obpalieHue, NOCTYNUBIIEE OT TOro e aBTopa mo
TOMY K€ BOIpOCY, TOMY K€ JODKHOCTHOMY JIHMIly YTpaBjieHHs 0OpasoBaHHs, €CIH CO
BPEMEHH 110/1a4¥ IEPBHYHOTO 0OpAIeHHs HCTEK YCTAHOBJICHHBIH 3aKOHO/aTe/ILCTBOM CPOK
PacCMOTPEHHs WM 3asBUTEIb HE YIOBJICTBOPEH NOJIYICHHBIM OTBETOM;

8) mHeomHokpaTHble oOpamenus - OOpalleHHus OJHOro M TOro Je aBTopa,
apecOBaHHbIE OJHOMY M TOMY JK€ JOJDKHOCTHOMY JIMILy, IO BOIpOCY, 1O KOTOPOMY
JOIKHOCTHBIMH JIMI[AMHA B COOTBETCTBHHM C MX KOMIICTEHIEH aBTOpy yiKe JaBaiuch (He
MeHee JIByX pa3) OTBETHI 110 CYIIECTBY;

9) JIMYHBIA T[IpUeM TpaXkJaH - MPHEM TPaXJaH MIODKHOCTHBIMH JIMIAMH
Vrpapienus 00pa3oBaHMs IO Tpe/BApUTENbHOM 3ammch Wik Oe3 npeBapUTeIIbHON
3aIUCH;

10) nHMCHMEHHBIN OTBET - OTBET, OTIPABJICHHBIH Yepe3 MOYTOBOE OT/IC/ICHHUE CBA3H
Ha ofpalneHue 3asiBUTeNs B IMCBMEHHOM popme.

1.6. [TouyroBhii azpec YmnpasiaeHus oOpazoBaHUSA Ul  HalpaBICHHA
NUCHMEHHBIX obOpamenumii rpaxaan: 368250, c.I'epreGuns ['eprebuibckoro paiiona
Pecny6imuku Jlarecran, yia. Cranuna 21.

1.7. E-mail agpec Ynpasienus o6pa3oBanus - ruo-ger@yandex.ru
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1.8. Tenedon (dakc) Ynpasinenus obpazoBanus Uis npremMa MHCHMEHHBIX
obpamenwii rpasxcaan: (87255) 23-215

1.9. KoHTakTHBIH TenedOH MO BOIpPOCAM OpraHU3alluM JIMYHOrO IpHEMa
rpaxkian: 89634195615.

1.10. KomnTtakTHble TenedOHBI JOKHOCTHBIX JIMI YTIpas/ieHus 00pa3oBaHus
OCYIIECTBILSIIOIMX JIMYHBIH IPHEM IPaK/IaH:

1) HavaJbHHUK YTpaBieHUs 0Opa3oBaHus - 89634195615;

2) 3aMecTWTeNb  HAYalbHHKA  YTIPaBJICHUS oOpazoBaHus -
89640001185;

1.11. Pexum paGotsl YnpasiaeHus 00pa3oBaHus:

OHEIEBHHUK - sTHHIA - ¢ 9:00 10 17:00;
nepepsiB Ha 06e1 — ¢ 13:00 10 14:00;
cy660Ta, BOCKPECEHBE - BBIXO/IHBIE JIHH.

1.12. Peructpanuuy ydere MOUIEKAT BCe OOpAIICHHS IPaX/aH, MOCTYNHUBIIME B
Vipasnenue 00pa3oBaHus.

1.13. JIoJoKHOCTHOE muno  YupasieHus 00pasoBaHus, OCYIIECTBIISIONICE
mpHeM TpakJaH, HeceT OTBETCTBEHHOCTh 3a Ka4yeCTBO OTBETOB IO  CYIICCTBY
[10CTABJICHHBIX BOIIPOCOB M IMPEAOCTABIIAEMBIC PA3hACHEHHUS.

1.14. B MHTEpecax 3alll|Thl IIPaB IPAKIAH U JO/DKHOCTHBIX JIHIL YnpasieHus
oGpa3oBaHus B MPOIECCE JIMYHOTO IPHEMA MOMKET MPOM3BOIMTECA —aY/IHO- W/ AT
BHJIE03aITUCh, O YEM IIepel] IPHEMOM YBEAOMIIACTCS IPAKAAHUH.

1.15. Opranmszanust  paGoTel ¢ oOpalieHUsMH TPKIAH B YnpasieHuH
00pa30BaHus BO3JIOXKEHA HA CEKpeTapsi-/e/I0NpOU3BOAUTES VrpasieHus: 00pa3oBaHus.

1.16.  Paccmorpenue oOpauieHuii ¥ JIMYHBIH NPUEM TPAKAaH B VYupasineHuu
06pa3oBaHus OCYIIECTBIAETCA GeCIUIaTHO.

2. TIpHem, perucTpanMsi H PaccMOTPeHHe NMOCTYNAIONHX 00paleHui

2.1. TIpueM MHMCHMEHHBIX OOpalleHHH rpaxcIaH OCYMIECTBIACTCA CICAYIOUINMH
criocobamu:
1) yepe3 MOYTOBOE OT/ICIICHHUE;
2) HapOYHBIMH, KypbEPaMHU;
3) HenocpeICTBEHHO OT IPaXK/IaHUHA WK €ro 3aKOHHOTO NPEACTaBHTE/IA;
4) ¢ ucrnoap30BaHUeM (aKCUMUIBHOM CBSA3H;
5) ¢ UCIIOJIF30BAHUEM SJIEKTPOHHOM MOYTHI.
2.2. TlpueM mNHMCHMEHHBIX OOpAllCHAN TIPAKIAH OCYLICCTBIACT —CCKPETaph-
JIeJIONPOM3BOIUTENTb Y TIpaBJieHust 00pa3soBaHus B ICHb OCTYIUICHHA obpateHus.
CexpeTrapb-J€JI0IPOU3BO/IUTEIIb:
1) mpoBepseT  NPABWIBHOCTh  aJpecalud M LEJIOCTHOCTH  YIAKOBKH
KOPPECTIOHICHITHH;
2) BO3BpamaeT Ha I0YTY OMIMGOYHO MOCTYNHUBIIHE (HE IO ajpecy) IMchbMa, He
BCKpBIBas UX;
3) BCKpHIBACT KOHBEPTHI, NPOBEPAET HAINYHE B HUX JOKYMCHTOB (pazopBaHHBIE
JIOKYMEHTHI [IOIKJICHBAIOTCS ), IPUKPEIIAET KOHBEPT K TEKCTY obparmenus;



4) peructpupyer obpalleHHe B JKypHajle ydera NpeIOKeHHH, 3asBlieHuil i H
Kanob;

5) mnepenaeT Ha Pe30JIOLHI0 HAYAJIBHUKY YIIpaBIeHHs 00pa30BaHHUL.

2.3. IluceMeHHble OOpalleHUs IOJDKHBI COZEPIKATh CIEIYIONLYI0 HH(MOpPMAIHIO:
KOMY a/pecOBaHO IMCHMO, HM3JIOKEHHE CYyIIeCTBAa OOpalleHHd, CBEJICHUSA, 110 KOTOPHIM
MOKHO YCTAHOBHTH JIMYHOCTH (JIMYHOCTH) OOpaTHBIIMXCS IPaKIaH, JaTy COCTaBICHUA
obpaleHus ¥ TMIHYIO TTOANHUCH (TTOAMMCH) 00paTHBIINXCSL.

2.4. Eciu B KOHBepTe HEeT JOKYMEHTa, YIOMSHYTOr0 aBTOPOM IIMChMa, a TAKKE B
cilydae TIOCTYIUIGHHS 3aKa3HBIX IIMCEM C yBEJOMJICHHEM, B KOTOPBIX IPH BCKPHITHH HE
0OHapyKHJIOCh MUCEMEHHOT'O BJIOJKECHHS, COCTABIIACT aKT.

2.5. TIuceMeHHBIE OOpAIEHHs] PETHCTPUPYIOTCA B JKypHAJIE ydeTa Mpe/ioKeHHUI,
3asBJIeHUI M kajgo6 B JIeHb MX MOCTYIUICHHS. B IpaBoM HIDKHEM YIJIy NEpBOrO JIMCTa
MPOCTABJISETCS MTAMII C YKa3aHHeM JaThl OCTYIUICHHS ¥ PETHCTPALHOHHOIO (BXOAAIIET0)
HOoMepa. B ciiydae eciid MecTo, NpeHa3HauYeHHOe Ul IITaMIla, 3aHATO TEKCTOM IHChMA,
IITAMIT MOXKET OBITh POCTABJIEH B HHOM MECTE, 00€CIIEYHBAOIIEM €ro MPOYTECHHE.

2.6. B xypHale ydera Npe/UIOXKeHHH, 3asdBleHHH U Xkano0 Tak e (uKcHpyercs
cieayromas HHpopMarus:

1) dammius, uMs U OT4eCTBO (NPU HAIMYMM) 3aABUTENS (B MMEHUTEIBHOM
majexe) ¥ ero ajgpec. Enm obpaiieHne MOANMCAHO JByMs M 0ojiee aBTOpaMH, TO
PErHCTPUPYETCsl MEPBBIH 3asBUTENb WM 3aABUTENb, B aJpec KOTOPOro MpocAT
HaIpaBHUTh OTBET, U JejaeTcsd oT™MeTKa «Ko/UIeKTUBHOEY);

2) ecau ofOpaiieHHe HAmpaBIeHO B COOTBETCTBHM C KOMICTCHIMEH B
Vrpasinenue 06pa3oBaHus U3 MHBIX OPraHOB, OpPraHM3alMii, TO B XKypHAJIE YKa3pIBaCTCA,
OTKY/1a OHO IOCTYIINJIO, IaTa ¥ HCXO/AIIMI HOMEP COIPOBOAUTEILHOIO HCHMA;

3) mociie npoyTeHus 0OpalleHus BBOAUTCSA aHHOTALMA Ha oOpalieHue;

4) orMeuaercs ¢opma oOpameHus/ieaeTcsi COOTBETCTBYIOIAA OTMETKA - €C/IN
NOCTYNUIO 1O (aKCy WIM B BHJIE TEIErpaMMBI, 3JIEKTPOHHOE obpalienune, obpalieHue,
MOCTYNMBIIEE I10 CIENMAILHO OPraHH30BAHHBIM «TOPSAYMM JIMHHSMY», OOpalieHue,
MOCTYIHBIIEE HA JINYHOM IIPHEME;

5) oOpaiieHue MpoBepseTcs Ha BTOPHYHOCTH, MOBTOPHOCTH, HEOJAHOKPATHOCTD,
CBEpAETCS C HAaxoJdmIeiics B apXuBe INpPEBIIYINeH MEPenuckoil - IPOCTaBIAETCS
ormetrka «l[loBropHO». IlpH HEOOXOIAMMOCTH KOINMH JIOKYMEHTOB W3 IpEIbIIyIIeH
TepernucKy NprobINaroTes K 00paleHHIO.

2.6. Ha xonuu oOpamienus (2-M 3K3eMIUIIpe), 10 Mpockde rpaKiaHuHa, TaK JKe
MPOCTABJISETCS IITAMII C YKa3aHHEM JaThl IIOCTYIUIEHHS 1 PETMCTPALMOHHOTO (BXOAAIIETr0)
HOMeEpa.

2.7. Tlocne perucrTpaliy MUChbMEHHBIE 0OpallleHus Nepe/laloTcs Ha pacCMOTpPEeHUe
HAYaJIBHUKY YIIpaBlieHUs1 00pa3oBaHus.

2.8. Vkazanue 06 MCIOJHEHUH OOpaleHuii rpaXKian AaeTcs B GopMe pe30IIOIHH,
I7le yKa3piBaeTcsi paMuIns UCTIONHHUTENS (MJIM MCTIONHUTEIEH), yKazaHue 00 HCIIOIHEHHUH,
cojieprkalee KOHKpETHOE IMOpydYeHHe, MOIUCH JAI0IIEero nopy4YeHue, gara noIucaHus 1
B HEOOXOIUMBIX CIIydasiX CPOKH MCIIOJIHEHHS.



2.9. B TOM ciyuae, €Cili B Pe30JIOIHMH YKa3aHO HECKOJIBKO JIHLL, OTBCTCTBEHHAIX 3a
MCTIOHEHHE TIOPYYEHHs, KOHTPOJIb 33 CPOKAMH PacCMOTPEHHMSA W IOArOTOBKY OTBETa
aBTOPY OOpalIeHus OCYIIECTBIISCT UCIIOTHUTEID, yKa3aHHbIH B PE30JIIOLIMH IIEPBBIM.

COMCIIONHUTEN He Mo3/iHee ceMH jHel 10 KOHIA CpoKa MCTIOMHEHHs 00palleHus
06s13aHbI MPEJCTABATH OTBETCTBEHHOMY HCIIOJIHHUTEIIO BCE HEOOXOAMMbIE MaTepUaJIbl UL
060011eHHs U TOATOTOBKH OTBETA.

OTBeTCTBEHHbIH MCIIOMHUTE/b BIPaBe CO3BIBATH COMCIIOIHUTEINICH, KOOPIMHUPOBATH
ux pabory.

COMCIIOMHATEM HecyT COJMMIApHYI0 OTBETCTBEHHOCTh 3a KauCCTBCHHYIO H
CBOEBPEMEHHYIO TIOJITOTOBKY OTBETA Ha 00paIIeHHe rPKIAHNHA.

2.10. JIO/DKHOCTHOE JIUIIO, KOTOPOMY IOPYYEHO PaCCMOTPEHUE oOpainenus, BIpaBe
NPUIJIACHTH 3asBHTENS JUIS JIMYHOW Oeceibl, 3anpOCHTh B YCTAHOBJICHHOM IOPSAKE
JIOTIOJIHUTEIbHBIE MaTepHaIbl y 3asiBUTEIA.

2.11. Cpok paccMOTpeHHs OOpalleHuH IrpaxIaH HE JAODKCH NPEBIIATH 30 npHe#
(eciy B PE3OJIIOLMU HE YKa3aH JIPyroi CpoK MCIIOJIHEHHS ) CO JIHS perucTpaiky oOpamieHus.

2.12. IluceMeHHOe oOpalleHue, cojepikalee BOIPOCHI, PEIICHHE KOTOPhIX HEC
BXOJAT B KOMIIETEHIMIO YTpaBieHHs o0pa30BaHUS, HANPABJIACTCSA B TCUCHHE CEMH JHen
CO JHSL PETMCTPALlMK B COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOIIEMY JIOJKHOCTHOMY
JIMITY, B KOMIIETCHIIMIO KOTOPBIX BXOAHUT PELICHHE MIOCTABICHHBIX B oOpaleHu# BOIIPOCOB,
C yBeJIOMJICHHEM IPaX/[aHMHA, HAPABUBLIET0 00paIleHHE, O Nepeajpecaluu oOpatneHus.

2.13. OrtBer Ha oOpaileHHe He JTaeTcs, ecliM B 0OpalleHHH HE yKa3aHbl bamums
rpakJlaHUHa, HANPABUBIIErO OOpalleHHe, W [I0YTOBHI ajpec, MO KOTOPOMY JOJDKCH
OBITH HAIIPaBJIEH OTBET.

2.14. B ciydae eCiM TEKCT IHCBMEHHOro OOpalleHHs HE MOJAAeTCs MPOYTCHHIO
WIH €ro TeKCT He ITO3BOJISET OIpee]UTh CYTh MPeJUIOKEHUs, 3asdBICHHA HIH KanoOwl,
orBer Ha oOpalieHHe HE JaeTcs M HE IOUICKHT HANpaBICHHUIO HA PacCMOTPEHHE
JOJDKHOCTHOMY JIHMIYy YTpaBjieHds o0pa3oBaHHsA, O YEM B TCUCHHEC CEMH JHeH co JaHA
perucTpanui o6pameHns coobIaercs rpakaHuHy, HalpaBUBIICMY oOpalieHue, ecim ero
(aMITHS ¥ TIOYTOBBIH a/ipec MOAIA0TCA NPOYTEHHIO.

2.15. OGpamenue, B KOTOpoM obykaiyercsi cyieOHOE pElIeHHE, B TE€UCHHE CEMH
JHel €O JHA PErucTpalyy BO3BpALIAeTCs TPAKIAAHUHY, HAIPABUBLIEMY obpamenue, ¢
paspACHEHHEM TOpAJKAa OOXKAIOBaHHSA JAHHOTO cyie6HOro pemeHus, MpH ITOM
obpameHue, cojepxaniee 06kanoBaHne cy1e0HOro peIeHns, He BO3BPAIIACTCA.

Eciu B yKa3aHHOM OOpAlleHHH COJEPIKATCS CBEJICHMA O IOJrOTaBIHBACMOM,
COBEpIIAEMOM WM COBEPIICHHOM IIPOTHBONPABHOM J€SAHHH, a TaKKE O JIHIE, €ro
[IO/IFOTAB/IMBAIONIEM, COBEPINAIONIEM WIH COBEPIIMBIIEM, OOpaleHHE —TOUIEIKHT
HAIIPaBJIEHHIO B FOCYAApCTBEHHBIN OpraH B COOTBETCTBUHM C €I0 KOMIIETEHIIUEH.

2.16. OGpaimieHne, B KOTOPOM COJIEPIKATCA HEIEH3ypHbIE JHOO ockopOuTEIbHBIE
BBIDOKEHHMS, YIPO3bl JKM3HHM, 3/0POBBIO M HMMYIIECTBY JO/DKHOCTHOIO JIMIA, a TAKoKe
YIEHOB €r0 CeMbH, MOXKET OBITh OCTaBJICHO 0€3 OTBETA IO CYIIECTBY ITOCTABJICHHBIX B HEM
BONPOCOB.  |'paJaHMHy, HampaBuBlieMy —Takoe — oOpalleHue, cooburaercss 0
HEJIOITyCTUMOCTH 3J10yTIOTPEOIEHHS [IPABOM.

2.17. B ciayuae, eciiii B THCbMEHHOM 0OpallleHUH IpaKJIaHiuHa COACPHKUTCS BOIIPOC,
HA KOTOpBIA €My HEOJHOKPATHO JIaBAIMCh [HCHMECHHbBIC OTBETHI IO CYLIECTBY B CBA3M C



paHee HAIpaB/IsieMbIMH OOpallCHUAMH, M IpPH 5TOM HE MNPHBOAATCS HOBBIC JIOBOJBL H
00CTOATEILCTBA, HAYAJILHUK YTpaBieHHs o0pa3oBaHMs BIIPaBe IPUHATL PEIICHHE O
6e30CHOBATEIFHOCTH OYEPEJHOr0 00paIIeHus ¥ MPEKPAICHUH NEPENUCKH C rPaX/IaHHHOM
[10 JIAHHOMY BOINpOCY IIPH YCJIOBHH, YTO yKa3aHHOe OOpalleHHe M paHee HalpaBisieMble
o6paleHus HaNpaB/UIHCh B YTIpaBieHue 06pa3oBaHus OJTHOMY U TOMY K€ J0JDKHOCTHOMY
many VYnpasierus oOpasopanus. O NPHHATOM PEIICHHH TPAKIAHUHY HANPaBIACTCS
IMMCHMEHHOE YBEIOMIICHHE.

2.18. B cayuae mocTyluieHHs B YnpapieHue 00pa3oBaHHS ITHMCBMEHHOIO
obpalleHus, CoePIKAIIero BOMpPoc, OTBET HAa KOTOPBIH pa3MelleH Ha ounmansHOM caiite
Vipasnenus obpasoBamust #  (Wim) AJIMHHMCTPAUMH —MYyHHIMIQIBHOIO — paioHa
«"epre6uabckuii paiion» B HHOOPMAIMOHHO-TENICKOMMYHHKAIMOHHOH CETH "Unrepuer",
rpaKaHMHY, HalpaBUBIIEMY oOpalleHue, B TeYCHHE CEMH JIHEH CO JIHS perncTpaliy
obpammenns coobIaeTes MEKTPOHHBIH ajpec odUIMAIBHOTO caiiTa B UHPOpMaIMOHHO-
TEJIEKOMMYHHMKAIMOHHON ceTH "VIHTepHeT", Ha KOTOPOM pa3sMEIIEH OTBET Ha BOIpOC,
MOCTaBJICHHBIN B 0OpalEHUH.

2.19. B ciyuae, eciii OTBET IO CYIIECTBY IOCTaBIEHHOrO B 00pallleHHH BOIpoca He
MOXeT OBITh JaH 0e3 pasriiallieHus CBEACHHMH, COCTABJIAIOIMX IOCYAAPCTBEHHYIO HIIH
MHYIO OXpaHAeMylo (elepaibHbIM 3aKOHOM TaifHy, TIpaJaHuHy coo0maercs o
HEBO3MOKHOCTH JaTh OTBET IO CYIIECTBY IOCTAaBJIEHHOIO B HEM BOIIpOCa B CBA3M C
HEJIONYCTUMOCTBIO Pa3rlallleHusl yKa3aHHBIX CBEACHUH.

2.20. AHOHHMMHBIE NTHCHMEHHBIE OOpalleHds TpaXKIaHHHA WM TpyIbl Jui 6e3
yKa3aHMs JaHHBIX, [03BOJISIONINX YCTAHOBUTH JIMYHOCTH OOPaTUBIIEIOCs, paCCMOTPEHUIO
He mnojuiexar. EcIM aHOHMMHBIE IMChbMa COJEPIKAT CBEJCHHS O IIOArOTaBIMBAEMOM,
COBEPIIAEMOM HWJIM COBEPIICHHOM IIPOTUBOIPABHOM JICAHHHM, a TaKKe O JIHIE, €ro
IIOIFOTABIMBAIONIEM, COBEpIIAIONIEM FJIM COBEPIIMBIIEM, OOpalleHHe —TOICHKHUT
HATIPABJICHUIO B NOCYIapPCTBEHHBII OPraH B COOTBETCTBUHM C €0 KOMIICTEHIMEH.

2.21. O6paienus, MOCTYNHUBIIME B YIpaBieHHE O0pa3soBaHHA 10 3IEKTPOHHBIM
KaHAJIaM CBS3M, UCIIOJHAOTCS AHAJIOTHYHO THCHMEHHBIM OOpalleHHsM.

2.22. 3anpemiaeTcsi HaNpaBIATh kajlo0y Ha pacCMOTPEHHE JODKHOCTHOMY JIMILY,
pemenue win aeiicrtaue (6e3zeiicTBre) KOTOPOro 0OKaIyeTes.

2.23. OtBerhl Ha O6pAIEHUs IPaXIaH TOHCHIBAIOTCA HAYIBHUKOM Y IIpaBICHUs
06pa3oBanus, a B CIIy4ae ero OTCYTCTBHA HCTIOMHSIOMMM 0053aHHOCTH.

OrtBer ©Ha oOpalleHue, IOCTYNMBIIEEe II0 3JICKTPOHHBIM KaHajlaM  CBs3H,
Hanpasasercs B (OpMe 3JEKTPOHHOrO JOKYMEHTA IO ajipecy IJEKTPOHHOH IOYTHI,
yKazaHHOMy B oOpalieHud, NOCTYNMBIIEM B YrpapieHue oOpasoBanus B (Qopme
3IEKTPOHHOIO JIOKyMEHTa, ¥ B MMCbMEHHOI opMme 10 MoYTOBOMY apecy, yKasaHHOMY B
oGpaleHuy, OoCTyUBIIEM B YIIpaBiieHne o0pa3oBaHus B IUCEMEHHOM popwme.

2.24. OtBersl Ha oOOpameHHss pax[IaH JO/DKHBI COJAEPKATh HEOOXOAMMYIO H
JIOCTATOYHYIO JUIsi aBTOPOB oOpamienus MHGOPMAIHMIO 10 CYIIECTBY BCEX IOCTABICHHBIX
BOIIPOCOB.

2.25. Bece paGoTHMKH yrpaBieHHs 00pa3oBaHHs HECYT OTBETCTBEHHOCTh 3a
COXPAaHHOCTh HAXOJAINMXCS y HHUX Ha PACCMOTPEHHH OOpalleHHd W JOKYMEHTOB,
CBSI3aHHBIX C HX PACCMOTPEHHEM.



CaejenHusi, cojepkaiqiecsi B 0oOpalleHUsX, MOIYT HCIOJIB30BAaTBCA TOJBKO B
CiTy’KeOHBIX LEIAX U B COOTBETCTBUH C MOJHOMOYHAMH paboTaromero Jjuia. 3arnpenaercs
pasriaimieHue  cojepikameiics B 00panleHHH vHGOpPMAIMK O YACTHOM  IJKM3HH
o6paTHBLIMXCS rpa/iaH 6e3 UX coriacus.

2.26. OGpamenus, CBA3aHHBIE C MPEJOCTABICHHEM IpaxcIaHaM MYHHIHIAIBHBIX
yCIyr, ~PpaccMaTpHBAlOTCA B IOPSJKE,  MPEIyCMOTPEHHOM  COOTBETCTBYIOIHM
aJIMHHHCTPATHUBHBIM PErJIAMEHTOM NPEI0CTABICHNA MYHULIUITATIBHBIX yCIYT.

3. Opranusanys JHYHOTO NPHEMa rpaxian

3.1. JIuuHelii npueM TpaxJaH OCYIIECTBIAECTCA HAYAIbHHKOM YnpasineHus
06pa3oBaHMs, €r0 3aMECTHTENIAMH B TeYCHHE PAabOYEro JHsA, COTIACHO PEKHMY paboTEI
Vpasienus 06pa3oBaHus, yKa3aHHOMY B ITyHKTE 1.11. nacrosiuero [TonoxeHus.

3.2. [llpuem rpaxjaH OCYUIECTBIACTCS B TOPAJAKE OYCPETHOCTH. Bo3moxHa
npe/IBapuTeIbHAas 3aIUCh.

3.3. 3amuch HA JUYHGIN IPHEM K JIODKHOCTHBIM JIHI[aM YTpaBjieHus 00pa3soBaHus
OCYIIECTBIIIET ~ CeKpeTaphb-/eONPOU3BOUTENb  MPH  [PEJIOCTABICHUH  3aABHTCICM
JIOKYMEHTa, YIOCTOBEPSIONIEro €ro JM4HOCTb. CekpeTaphb-/eONpOU3BOANTENL BIPaBe
YTOYHHTh M 3allMCaTh COJEP)KAHWE BOIPOCA, IIOUIEKAUETO JUIL PacCMOTPCHHA M
BHICJIyIIAB TIOCETHTEIs, KOHCYJIBTHPYET M PasbiCHACT €My IMOpS/OK pCIICHHA €ro
po0JIEMBI.

B s3amucu MokeT OBITH OTKa3aHO, eclii OOpaTHBINMICA IpaKJAaHUH HAXOIUTCHA B
COCTOSIHMM AJIKOTOJBHOIO WM HAPKOTHYECKOro OIBbSAHEHHUS, a TAKKE €CIH HC MOXET
chOpMyJIMPOBATH BOIIPOCHI, 10 CYIIECTBY.

Bo3MoxkHa 3amich 10 TenedoHy, yKasaHHOMYy B IyHKTe 1.9. HacTosumero
[TonokeHUs,, C TOCIEAYIOIUM TpPENOCTaBICHHEM [IOKYMEHTa, Y/I0CTOBEPSIOLICTO
JIMYHOCTH.

3.4. Tlpu MOArOTOBKE K NPOBEICHHIO JIMYHOTO NPHUEMA TPAKIAH JODKHOCTHBIC
i@ YrpapjieHust 06pa3oBaHus 3ampalIMBalOT y COTPYAHHKOB YIIPABICHUsA obpa3oBaHus
JIOTIONIHUTE/IBHY0 MH(GOPMAIIHIO 110 CYIIECTBY 0OpallleHHH.

3.5. K yyacTHi0 B TMpPOBEJCHHHM JIMYHOIO MpHEMA TPaXIaH MOIyT OBITH
NpUBJIEYEHB COTPYAHMKH YTpapieHus o0pa3oBaHus B LEIX ONCPATHBHOIO M
KBaTM(HUIMPOBAHHOTO PELICHHUS MIOCTABICHHBIX BOIIPOCOB.

3.6. IlpueM TrpaxiaH NPOBOAWTCA B CIyKeOHBIX KaOHMHeTax IO ajpecy,
ykazanHoMy B I1. 1.6. Hacrosmiero ITosoxeHus.

3.7. Tlpu AHYHOM NpHEME IPAKAAHHH MPEIBABIAET JOKYMEHT, yAOCTOBEPAIOMMM
€ro JU4YHOCTD.

3.8. Bo Bpems JIMYHOrO IpHEMa TPAKAAHMH HMEET IIPaBO H3JI0KUTH CBOC
obpauienue ycTHO JuG0 Iepe/iaTh ero B MHCbMEHHOH popMe.

3.9. Ecinu u3n0KeHHbIe B yCTHOM oOpareHuy GakThl ¥ 00CTOATENBCTBA ABIAIOTCS
OYEBHHBIMH H He TpeOyIOT JONOIHUTE/IBHOM IPOBEPKH, OTBET HA OOpAIEHHE C COTIaChs
rpakJlaHiHa MOKeT OBITH JlaH YCTHO B XOJie JIMYHOTrO IpHEMa, 0 4eM JeIacTes 3alluch B
JKypHAIE ydeTa NpeUIOKeHu, 3asBieHuit M Jkanob, a oOpaiieHue CUMTAeTCs
PaccMOTPEHHBIM.



CozlepkaHue yCTHOro oOpalleHHs 3aHOCHTCSA B JKypHAT yudeTa TpeJUI0KEHHUH,
3asBJICHUN H 5Ka100.

B oCTAIBHBIX CIIyYasx Ha yCTHOE oOpalleHne, N3JI0XKEHHOE B X0/I€ JIMTHOrO IPHEM,
JaeTcsi MMCbMEHHBIH OTBET.

3.10. TTucsMeHHOe oOOpalneHue, cojepikallee BONPOCHL, O0OCyxkIaeMble B XOJ€
JIMYHOTO TIpHEMA, IOJUINKAT PErMCTPAllMi U PACCMOTPEHHIO B MOPSJIKE, yCTAHOBICHHOM
JUISl IMCBMEHHBIX 00paleHuii rpaxiaH.

3.11. Jlo/kHOCTHOE JIMIO YTpaBieHus oOpa3oBaHHs IpH NPOBEJCHHA JIMIHOTO
npueMa rpakaaH B MpejesiaX cBoed KOMIIETCHIMH BIPABE MPUHATE OJHO U3 CICAYIOMHX
peLICHU:

1)  ymOBJETBOPHTH TPOCKOY, COOOMMTE TIPAKIAHMHY TOPANAOK M CPOK
UCIIOJIHEHHS TIPUHATOrO PEIICHHUS;

2)  OTKa3arh B YJOBJIECTBOPEHHHU NPOCHOBI, Pa3bACHUB MOTHBbI OTKa3a M MOPAJIOK
003KaI0BaHUs IPUHATOIO PELICHUS;

3)  pasbACHHUTH, YTO IIOCTABJICHHLIE BOIPOCHI TpeOyIOT JONOJIHUTEIBHOIO
M3ydeHHs] WIH TIPOBEPKH, @ TaKKe NPHYMHBI, I10 KOTOPBIM npocsba He MOXET OBITh
paspellieHa B IIPOLECCE IMYHOIO IpHeMa, IIOPAIOK H CPOKH €€ pacCMOTPEHHA.

3.11. Ho OKOHYAHWHM JIMYHOTO TpHEMA OJDKHOCTHOE JIMLO YTIpaBJICHHs
o6pa3oBaHus, TPOBOJIMBIIEE TIPHEM, JOBOJHT JIO CBEJCHHS 3aSBUTENSA CBOC PCIICHHE,
MHGOPMHUPYET O TOM, KOMY OyZeT TMOpy4eHO pacCMOTPEHHE W NMPHHATHE MEp IO €ro
00palleHHIO.

3.13. Ecim paspelleHre BOmpoca, ¢ KOTOPEIM 00paThiICs Tpaj/IaHuH, He BXOJUT B
KOMIICTCHIIMIO YTpaBjieHuss o0pa3oBaHMA, TO Belyliee IpUEM JO/DKHOCTHOE JIMIO
pasbACHAET, B KAKOM OpPraH MWIM K KakOMy JO/DKHOCTHOMY JIMILY CICAyeT obpaTuthcs
rpaXkJaHuHy.

3.14. B xojie JMYHOrO NpHeMa IpakJaHHHY MOXKET OBITh OTKA3aHO B JlaJbHEHIIEM
paccMOTpeHHH OOpAIIeHHUs, eClIM eMy paHee ObUI JJaH OTBET MO CYIUECTBY IOCTAB/ICHHBIX B
o0paleHuu BOIPOCOB.

3.15. JIo/KHOCTHBIE JiMIa YTIpaBjieHus 00pa3oBaHusA U MHBIE COTPYAHUKH 00s3aHBI
NPOSABIATH KOPPEKTHOCTH, BHHMATEIBHOCTh B 00pamleHMH C IpaxaHaMy, ydHTRIBATH
KyIbTYpHBIE ¥ HHBIE OCOOCHHOCTH PpA3IMYHBIX ITHHYECCKHX, COLHMAJBHBIX TIPYII H
koH(peccuit, crnocob6cTBOBATH MEXKHAMOHAIBHOMY U MEXKOH(ECCHOHAIBEHOMY COIIIACHIO.



